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Supplemental
ervices

Today’s business environment requires efficient Understanding that every customer is unique, our
systems and operations to keep your organization  service approach is comprehensive and flexible
running smoothly. ltron’s Technical Support based on year-to-year needs.

Services team has the knowledge and tools
necessary to keep your staff trained on the latest
technologies, help you improve operational
efficiencies and derive more value from your
business solutions.

We provide result-based outcomes while providing
access to Iltron’s most knowledgeable experts.

ltron understands there are times when customers
may require additional services that extend beyond
standard maintenance agreements. Our technical
experts are “at your service” to provide you the best
solutions for your business needs.

SERVICES




Two offerings:

1 ENHANCED MAINTENANCE SERVICES:

Renewable and recurring services that can be
added to the original maintenance agreement

2

ADVANCED SERVICES:

Advanced Services is a one-time service or
combination of services defined and delivered

as a one-time project within a Statement of Work

SERVICE OFFERINGS

» Live Agent Web Chat with Technical
Support Services Team

» Solution Monitoring Services

» Yearly Paid Registration to Itron Utility
Week

» Monthly Reporting Services

» Dedicated Technical Support Phone
Line with Priority Routing

» Consulting for Remote and/or On-Site
System Solutions

» On-Site, web-based, or group training

» Technical Assessment Consulting
Team (TACT) and Health Check
Services

» Database administration, management
and maintenance

» Project and/or account management

Itron

OUTCOMES
» Streamline operations
» Optimize processes and practices

» Ensure your network system is
installed, upgraded and tested for top
performance
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Gain confidence in system functionality
and sharpen operator skills and
aptitude
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Optimize processes and practices

Reduce waste, maximize efficiencies
and lower costs
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Leverage advanced capabilities for
improved results
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Flexible services to meet changing
needs year after year

» Augment staff during vacations,
medical leaves and unexpected
resignations

Join us in creating a more resourceful world.
To learn more visit itron.com

While Itron strives to make the content of its marketing materials as timely and accurate as possible, ltron makes no claims, promises,
or guarantees about the accuracy, completeness, or adequacy of, and expressly disclaims liability for errors and omissions in, such
materials. No warranty of any kind, implied, expressed, or statutory, including but not limited to the warranties of non-infringement of third
party rights, title, merchantability, and fitness for a particular purpose, is given with respect to the content of these marketing materials.
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FOR MORE INFORMATION,
PLEASE CONTACT:

[tron Access at https:/access.itron.com
Email: EMS-PCS@itron.com
Phone: (877) 487-6602

CORPORATE HQ

2111 North Molter Road
Liberty Lake, WA 99019 USA
Phone: 1.800.635.5461
Fax: 1.509.891.3355



