Itron

Digital Transformation
N the Era of Complex Solutions

As the landscape continually evolves due to digitalization, shifting
customer demands, regulatory pressures, and the necessity for
operational efficiency, utilities must have complete control over
their data to remain competitive.

Many utilities utilize a mix of systems—manual readings,
Automated Meter Reading (AMR), and Advanced Metering
Infrastructure (AMI)—across different vendor platforms. This
fragmentation leads to data silos, inefficiencies, and operational
complexities, making it difficult to streamline processes.

[tron’s Temetra™ platform is specifically designed to assist utilities
in this transformation. It provides a solution that integrates data
from multiple sources, enhances operational efficiency, and
improves customer engagement.

The challenge of disparate systems

As the industry moves towards integrated solutions, utilities need
systems that bring together various technologies.

Temetra addresses this requirement with a versatile, multi-vendor
platform that aggregates data from different metering systems,
including both legacy and third-party tools. This centralization
minimizes complexity, enhances data quality, and streamlines
operations. Temetra’s adjustable design guarantees that utilities
can scale and adapt without interrupting current activities, offering
a flexible and future-ready solution.

Digital compatibility

Digital transformation necessitates seamless integration with
existing utility systems; however, connecting modern technologies
to legacy tools can be complex and costly. Temetra’s open
architecture and adherence to industry standards ensure
compatibility with systems like billing platforms and enterprise
analytics.

Its cloud-based platform allows utilities to incrementally scale
infrastructure, thereby avoiding expensive overhauls. By unifying
disparate systems into a centralized platform, utilities achieve
comprehensive operational visibility, enhancing efficiency and
facilitating data-driven decisions. Temetra enables utilities to
modernize at their own pace, improving performance and lowering
costs.
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The power of data management

The growth of AMI deployments gives utilities access to
unprecedented amounts of timely data, but without effective
management, this influx can lead to inefficiencies and missed
opportunities. Temetra’s data management platform enables
utilities to optimize their AMI investments with tools for validation,
processing, and storage, providing accurate and actionable
insights.

Temetra’s analytics capabilities extend beyond data management,
offering insights into consumption trends, system performance,
and operational inefficiencies. These insights improve and
optimize operations and support predictive maintenance.

With end-to-end visibility from data collection to reporting,
Temetra enables informed decision-making that enhances
performance and controls costs.




Reducing complexity, improving productivity
Operational efficiency is about optimizing resources without

compromising service quality. Temetra helps utilities achieve this
by automating key workflows and simplifying routine tasks.

By automating meter data collection, validation, and reporting
processes, Temetra reduces manual errors, cuts costs, and frees
up resources for strategic initiatives. Its scalable platform supports
growing demand without requiring large infrastructure
investments, while its cloud-based design minimizes on-premises
maintenance.

Additionally, real-time monitoring adds a proactive layer to
operations, enabling utilities to address issues before they
escalate. This reduces downtime, enhances reliability, and boosts
customer satisfaction, creating a more agile and effective utility.

Make data-driven decisions

Data is only valuable when it delivers actionable insights. Utilities
that can analyze and act on data are better positioned to optimize
operations, enhance service delivery, and improve customer
satisfaction.

Temetra transforms raw data into meaningful insights through
advanced analytics. It identifies trends, detects anomalies, and
forecasts demand, enabling utilities to optimize resources and
reduce waste.

For instance, Temetra can predict system failures or identify high
consumption areas, allowing proactive action. Its reporting tools
also support compliance, strategic planning, and performance
assessments.

Enhancing customer interactions

As utilities adopt digital technologies, customers increasingly
expect transparency and control over their energy and water
consumption. Temetra addresses this demand by offering tools
that provide enhanced visibility and engagement.

Through Temetra-powered customer portals, users can access
real-time data, view historical trends, and receive alerts for
abnormal usage patterns. These features enable customers to
make informed decisions, reduce waste, and take responsibility
for their consumption. Additionally, Temetra’s alerts notify
customers of potential issues like leaks or spikes, enabling quicker
resolution. This level of transparency strengthens customer trust
and satisfaction.

The path forward for utilities

The utility sector’s digital transformation demands a balance
between innovation and reliability. Temetra offers a
comprehensive, scalable, and flexible solution that addresses
immediate operational needs and aligns long-term strategic goals.
By adopting Itron’s global water platform — Temetra, it's an open
ecosystem enabling interoperability, the cornerstone of water
digital transformation that utilities can enhance operational
efficiency, improve customer interactions, and maximize their
return on investment, positioning themselves for success in an
increasingly digital future.

Theterm “Itron, the Itron Logo, and Temetra are registered trademarks of Iltron Inc., in the United States and other countries and regions.”
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