
Itron Damage Prevention
Identify. Act. Protect. Itron Damage Prevention is an 

AI-powered, risk-based ticket and 

intervention management solution 

that stops third-party damages 

before work begins. Itron identifies 

the highest-risk excavations, 

allowing field crews to take the 

correct action and asset owners to 

optimize their locate programs.

Reduce third-party asset damages and outages by prioritizing 
and acting on high-risk excavations.
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Learn more at itron.com
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Mike Ovsonka, Manager Distribution Protection, Enbridge Gas

“By embracing AI, we’ve not only reduced damages but also set a new standard 
for operational excellence in damage prevention.”

INTERVENTION MANAGEMENT

Itron Damage Prevention elevates Intervention Management by 
leveraging AI for advanced risk analysis. 

Itron’s solution proactively identifies high-risk excavations, allowing 
utilities to deploy targeted interventions, optimizing scarce 
resources and protecting critical infrastructure before work begins. 

Impact-Based Risk Management
Assign crews based on the combination 
of probability and consequence of an 
event, stopping critical damages before 
they happen.

Partnership-Based Approach
We collaborate to align strategies with your 
goals, ensuring solutions that truly fit and 
deliver impact.

AI/ML Powered Prediction
Itron leverages advanced AI/ML modeling 
to predict risk probabilities with precision, 
enabling proactive damage prevention.


